Request for Quotation (RFQ)
BRAC Bank Limited

BRAC Bank Limited has planned to upgrade their existing Enterprise Network Systems for new generation banking and better customer experience. The Bank invites sealed Financial and Technical proposals separately/all required quotation through email to its specific email address for the Hardware supplies mentioned in the RFP from reputed IT Companies having experiences in Telco & Banking and are OEM authorized partners. 

The last date of submission is November 20, 2018
For details please visit: http: www.bracbank.com > Media & Information > etender

The product list is as follows:

Item No 1: Switches for Blade management and Internet distribution Zone

	SN
	Item Name
	Item Description
	Warranty in Months
	Qty

	WS-C2960X-24TS-L

	1
	WS-C2960X-24TS-L
	Catalyst 2960-X 24 GigE, 4 x 1G SFP, LAN Base
	N/A
	4

	1.0.1
	CON-3SNT-WSC296XT
	3YR SNTC 8X5XNBD Cat 2960-X 24 GigE, 4 x 1G SFP, LAN
	36
	4

	1.1
	PWR-CLP
	Power Retainer Clip For 3560-C, 2960-C and 2960-L Switches
	N/A
	4

	1.2
	CAB-C15-CBN
	Cabinet Jumper Power Cord, 250 VAC 13A, C14-C15 Connectors
	N/A
	4

	1.3
	C2960X-STACK
	Catalyst 2960-X flex Stack Plus Stacking Module
	N/A
	4

	1.4
	CAB-STK-E-1M
	Cisco flex Stack 1m stacking cable
	N/A
	4

	1.5
	C2960X-DNA-E-24
	C2960X DNA Essentials, 24-port Term license
	N/A
	4

	1.5.0.1
	C2960X-DNA-E-24-3Y
	C2960X DNA Essentials, 24-port, 3 Year Term license
	36
	4



Scope of technical requirements
1. Bidder must consider above hardware/software for BRAC Bank existing network infrastructure.
2. Bidder must contact with designated technical person of BRAC Bank for any technical queries.
3. All hardware/software should be provided with 3 Years of SMART CON Support.
4. All hardware/software integration with the current architecture is awarded bidder responsibility.
5. Bidder must involve relevant concern from manufacturer from the discussion session throughout implementation as well as any required post activities.  
6. Bidder must have previous experience in Cisco products mentioned in above and comply the following:
a. Must involve experienced resources (local/foreign whichever applicable judged by the bidder)
b. Resource who will deploy the solution, must have relevant certification from cisco and hands on experience to work with financial organization  
c. Minimum 3 years’ experience in Cisco product line 
7. Bidder must submit a skill and experience matrix as the evidence of above mentioned product deployment
8. Bidder must have customer experience and must meet bellow requirement:
a. Banking/Financial Industries similar to BRAC BANK
b. Large-Multinational Corporate organization
9. Bidder must submit the UAT test cases based on BRAC Bank requirement.
10. Bidder must ensure the Support Services and SLA along with bellow requirement
a. Local Certified resource with experience
b. 24*7 onsite + Remote Login + Phone/Email Support
11. In Case of any RMA Claim Bidder must ensure the process need to be completed within 15 Working days.
12. Hardware/Solution should be capable to integrate with other SIEM (Log Management Solution), Anti-APT, DLP, PAM or any other solutions from different OEM
13. Bidder must submit the compatibility matrix of proposed hardware/software with existing Cisco and also other OEM hardware/software.
14. When awarded Bidder has to submit full solution write-up HLD and LLD and project implementation chart. This should include the Integration process in the existing Infrastructure 
15. Bidder must modify the Device requirements if it is required by BRAC Bank.

Item No 2: Switches for Wireless controller zone
	SN
	Item Name
	Item Description
	Warranty in Months
	Qty

	C9300-24T-A

	2
	C9300-24T-A
	Catalyst 9300 24-port data only, Network Advantage
	N/A
	2

	2.0.1
	CON-3SNT-C93002TA
	3YR SNTC 8X5XNBD Catalyst 9300 24-port data only, Network
	36
	2

	2.1
	C9300-NW-A-24
	C9300 Network Advantage, 24-port license
	N/A
	2

	2.2
	S9300UK9-166
	CAT9300 Universal image
	N/A
	2

	2.3
	PWR-C1-350WAC
	350W AC Config 1 Power Supply
	N/A
	2

	2.4
	PWR-C1-350WAC/2
	350W AC Config 1 Secondary Power Supply
	N/A
	2

	2.5
	CAB-C15-CBN
	Cabinet Jumper Power Cord, 250 VAC 13A, C14-C15 Connectors
	N/A
	4

	2.6
	STACK-T1-50CM
	50CM Type 1 Stacking Cable
	N/A
	2

	2.7
	C9300-DNA-A-24
	C9300 DNA Advantage, 24-port Term Licenses
	N/A
	2

	2.7.0.1
	C9300-DNA-A-24-3Y
	C9300 DNA Advantage, 24-Port, 3 Year Term License
	36
	2

	2.8
	C9300-NM-4G
	Catalyst 9300 4 x 1GE Network Module
	N/A
	2

	2.9
	C9300-SPWR-NONE
	No Stack Power Cable Selected
	N/A
	2



Scope of technical requirements
1. Bidder must consider above hardware/software for BRAC Bank existing network infrastructure.
2. Bidder must contact with designated technical person of BRAC Bank for any technical queries.
3. All hardware/software should be provided with 3 Years of SMART CON Support.
4. All hardware/software integration with the current architecture is awarded bidder responsibility.
5. Bidder must involve relevant concern from manufacturer from the discussion session throughout implementation as well as any required post activities  
6. Bidder must have previous experience in Cisco products mentioned in above and comply the following:
a. Must involve experienced resources (local/foreign whichever applicable judged by the bidder)
b. Resource who will deploy the solution, must have relevant certification from cisco and hands on experience to work with financial organization  
c. Minimum 3 years’ experience in Cisco product line 
7. Bidder must submit a skill and experience matrix as the evidence of above mentioned product deployment
8. Bidder must have customer experience and must meet bellow requirement:
a. Banking/Financial Industries similar to BRAC BANK
b. Large-Multinational Corporate organization
9. Bidder must submit the UAT test cases based on BRAC Bank requirement.
10. Bidder must ensure the Support Services and SLA along with bellow requirement
a. Local Certified resource with experience
b. 24*7 onsite + Remote Login + Phone/Email Support
11. In Case of any RMA Claim Bidder must ensure the process need to be completed within 15 Working days.
12. Hardware/Solution should be capable to integrate with other SIEM (Log Management Solution), Anti-APT, DLP, PAM or any other solutions from different OEM
13. Bidder must submit the compatibility matrix of proposed hardware/software with existing Cisco and also other OEM hardware/software.
14. When awarded Bidder has to submit full solution write-up HLD and LLD and project implementation chart. This should include the Integration process in the existing Infrastructure 
15. Bidder must modify the Device requirements if it is required by BRAC Bank.

Item No 3: Switches for HMC management
	SN
	Item Name
	Item Description
	Warranty in Months
	Qty

	WS-C2960X-48TS-L

	3
	WS-C2960X-48TS-L
	Catalyst 2960-X 48 GigE, 4 x 1G SFP, LAN Base
	N/A
	2

	3.0.1
	CON-3SNT-WSC248TS
	3YR SNTC 8X5XNBD Catalyst 2960-X 48 G
	36
	2

	3.1
	PWR-CLP
	Power Retainer Clip For 3560-C, 2960-C and 2960-L Switches
	N/A
	2

	3.2
	CAB-C15-CBN
	Cabinet Jumper Power Cord, 250 VAC 13A, C14-C15 Connectors
	N/A
	2

	3.3
	C2960X-STACK
	Catalyst 2960-X FlexStack Plus Stacking Module
	N/A
	2

	3.4
	CAB-STK-E-1M
	Cisco Flex Stack 1m stacking cable
	N/A
	2

	3.5
	C2960X-DNA-E-48
	C2960X DNA Essentials, 48-port Term license
	N/A
	2

	3.5.0.1
	C2960X-DNA-E-48-3Y
	C2960X DNA Essentials, 48-port, 3 Year Term license
	36
	2



Scope of technical requirements
1. Bidder must consider above hardware/software for BRAC Bank existing network infrastructure.
2. Bidder must contact with designated technical person of BRAC Bank for any technical queries.
3. All hardware/software should be provided with 3 Years of SMART CON Support.
4. All hardware/software integration with the current architecture is awarded bidder responsibility.
5. Bidder must involve relevant concern from manufacturer from the discussion session throughout implementation as well as any required post activities  
6. Bidder must have previous experience in Cisco products mentioned in above and comply the following:
a. Must involve experienced resources (local/foreign whichever applicable judged by the bidder)
b. Resource who will deploy the solution, must have relevant certification from cisco and hands on experience to work with financial organization  
c. Minimum 3 years’ experience in Cisco product line 
7. Bidder must submit a skill and experience matrix as the evidence of above mentioned product deployment
8. Bidder must have customer experience and must meet bellow requirement:
a. Banking/Financial Industries similar to BRAC BANK
b. Large-Multinational Corporate organization
9. Bidder must submit the UAT test cases based on BRAC Bank requirement 
10. Bidder must ensure the Support Services and SLA along with bellow requirement
a. Local Certified resource with experience
b. 24*7 onsite + Remote Login + Phone/Email Support
11. In Case of any RMA Claim Bidder must ensure the process need to be completed within 15 Working days.
12. Hardware/Solution should be capable to integrate with other SIEM (Log Management Solution), Anti-APT, DLP, PAM or any other solutions from different OEM
13. Bidder must submit the compatibility matrix of proposed hardware/software with existing Cisco and also other OEM hardware/software.
14. When awarded Bidder has to submit full solution write-up HLD and LLD and project implementation chart. This should include the Integration process in the existing Infrastructure 
15. Bidder must modify the Device requirements if it is required by BRAC Bank.

Item No 4: Switches for TOC devices
	SN
	Item Name
	Item Description
	Warranty in Months
	Qty

	C9300-48T-A

	4
	C9300-48T-A
	Catalyst 9300 48-port data only, Network Advantage
	N/A
	4

	4.0.1
	CON-3SNT-C93004TA
	3YR SNTC 8X5XNBD Catalyst 9300 48-port data only, Network
	36
	4

	4.1
	C9300-NW-A-48
	C9300 Network Advantage, 48-port license
	N/A
	4

	4.2
	S9300UK9-166
	CAT9300 Universal image
	N/A
	4

	4.3
	PWR-C1-350WAC
	350W AC Config 1 Power Supply
	N/A
	4

	4.4
	PWR-C1-350WAC/2
	350W AC Config 1 Secondary Power Supply
	N/A
	4

	4.5
	C9300-NM-4G
	Catalyst 9300 4 x 1GE Network Module
	N/A
	4

	4.6
	CAB-C15-CBN
	Cabinet Jumper Power Cord, 250 VAC 13A, C14-C15 Connectors
	N/A
	8

	4.7
	STACK-T1-50CM
	50CM Type 1 Stacking Cable
	N/A
	4

	4.8
	C9300-DNA-A-48
	C9300 DNA Advantage, 48-Port Term Licenses
	N/A
	4

	4.8.0.1
	C9300-DNA-A-48-3Y
	C9300 DNA Advantage, 48-Port, 3 Year Term License
	36
	4

	4.9
	C1-ADD-OPTOUT
	Cisco ONE Add-On Session Opt Out (No Fulfillment)
	N/A
	4

	4.1
	C9300-SPWR-NONE
	No Stack Power Cable Selected
	N/A
	4



Scope of technical requirements
1. Bidder must consider above hardware/software for BRAC Bank existing network infrastructure.
2. Bidder must contact with designated technical person of BRAC Bank for any technical queries.
3. All hardware/software should be provided with 3 Years of SMART CON Support.
4. All hardware/software integration with the current architecture is awarded bidder responsibility.
5. Bidder must involve relevant concern from manufacturer from the discussion session throughout implementation as well as any required post activities  
6. Bidder must have previous experience in Cisco products mentioned in above and comply the following:
a. Must involve experienced resources (local/foreign whichever applicable judged by the bidder)
b. Resource who will deploy the solution, must have relevant certification from cisco and hands on experience to work with financial organization  
c. Minimum 3 years’ experience in Cisco product line 
7. Bidder must submit a skill and experience matrix as the evidence of above mentioned product deployment
8. Bidder must have customer experience and must meet bellow requirement:
a. Banking/Financial Industries similar to BRAC BANK
b. Large-Multinational Corporate organization
9. Bidder must submit the UAT test cases based on BRAC Bank requirement 
10. Bidder must ensure the Support Services and SLA along with bellow requirement
a. Local Certified resource with experience
b. 24*7 onsite + Remote Login + Phone/Email Support
11. In Case of any RMA Claim Bidder must ensure the process need to be completed within 15 Working days.
12. Hardware/Solution should be capable to integrate with other SIEM (Log Management Solution), Anti-APT, DLP, PAM or any other solutions from different OEM
13. Bidder must submit the compatibility matrix of proposed hardware/software with existing Cisco and also other OEM hardware/software.
14. When awarded Bidder has to submit full solution write-up HLD and LLD and project implementation chart. This should include the Integration process in the existing Infrastructure 
15. Bidder must modify the Device requirements if it is required by BRAC Bank.

Item No 5: Switches for Device Management zone 
	SN
	Item Name
	Item Description
	Warranty in Months
	Qty

	C9300-48T-A

	5
	C9300-48T-A
	Catalyst 9300 48-port data only, Network Advantage
	N/A
	2

	5.0.1
	CON-3SNT-C93004TA
	3YR SNTC 8X5XNBD Catalyst 9300 48-port data only, Network
	36
	2

	5.1
	C9300-NW-A-48
	C9300 Network Advantage, 48-port license
	N/A
	2

	5.2
	S9300UK9-166
	CAT9300 Universal image
	N/A
	2

	5.3
	PWR-C1-350WAC
	350W AC Config 1 Power Supply
	N/A
	2

	5.4
	PWR-C1-350WAC/2
	350W AC Config 1 Secondary Power Supply
	N/A
	2

	5.5
	C9300-NM-8X
	Catalyst 9300 8 x 10GE Network Module
	N/A
	2

	5.6
	CAB-C15-CBN
	Cabinet Jumper Power Cord, 250 VAC 13A, C14-C15 Connectors
	N/A
	4

	5.7
	STACK-T1-50CM
	50CM Type 1 Stacking Cable
	N/A
	2

	5.8
	C9300-SPWR-NONE
	No Stack Power Cable Selected
	N/A
	2

	5.9
	C9300-DNA-A-48
	C9300 DNA Advantage, 48-Port Term Licenses
	N/A
	2

	5.9.0.1
	C9300-DNA-A-48-3Y
	C9300 DNA Advantage, 48-Port, 3 Year Term License
	36
	2

	5.1
	C1-ADD-OPTOUT
	Cisco ONE Add-On Session Opt Out (No Fulfillment)
	N/A
	2




Scope of technical requirements
1. Bidder must consider above hardware/software for BRAC Bank existing network infrastructure.
2. Bidder must contact with designated technical person of BRAC Bank for any technical queries.
3. All hardware/software should be provided with 3 Years of SMART CON Support.
4. All hardware/software integration with the current architecture is awarded bidder responsibility.
5. Bidder must involve relevant concern from manufacturer from the discussion session throughout implementation as well as any required post activities  
6. Bidder must have previous experience in Cisco products mentioned in above and comply the following:
a. Must involve experienced resources (local/foreign whichever applicable judged by the bidder)
b. Resource who will deploy the solution, must have relevant certification from cisco and hands on experience to work with financial organization  
c. Minimum 3 years’ experience in Cisco product line 
7. Bidder must submit a skill and experience matrix as the evidence of above mentioned product deployment
8. Bidder must have customer experience and must meet bellow requirement:
a. Banking/Financial Industries similar to BRAC BANK
b. Large-Multinational Corporate organization
9. Bidder must submit the UAT test cases based on BRAC Bank requirement 
10. Bidder must ensure the Support Services and SLA along with bellow requirement
a. Local Certified resource with experience
b. 24*7 onsite + Remote Login + Phone/Email Support
11. In Case of any RMA Claim Bidder must ensure the process need to be completed within 15 Working days.
12. Hardware/Solution should be capable to integrate with other SIEM (Log Management Solution), Anti-APT, DLP, PAM or any other solutions from different OEM
13. Bidder must submit the compatibility matrix of proposed hardware/software with existing Cisco and also other OEM hardware/software.
14. When awarded Bidder has to submit full solution write-up HLD and LLD and project implementation chart. This should include the Integration process in the existing Infrastructure 
15. Bidder must modify the Device requirements if it is required by BRAC Bank.

Note: 
1. For Any Technical Issues Please communicate with below personnel :
 	Khalid Hossain
Senior Manager, Enterprise Network Services, Technology Infra. and Systems Mgt.
Email : mdkhalid.hossain@bracbank.com
Phone no: +8801787653566

1. Please note that this is a very crucial project for BRAC Bank and there is no chance for the extension of Submission timeline. 

1. Only Technically qualified vendor will be called for Commercial proposal submission. Tentative time for getting notification of commercial proposal submission is within 10th December, 2018. BRAC Bank will give 2 days’ time for submitting commercial proposal. 

1. [bookmark: _GoBack]Please submit your technical offer  in the email address: tender@bracbank.com
