Card Copy

¥ BRAC BANK

Customer Name

Prepaid Card Application Form
Customer ID

Date of Birth

[o vl vV ]v] HEEEEREREREEN
Gender National ID

Please Staple

O Male 0 Female
Type of ID & No. \ Passport No ’

Photograph

Father's Name

(P.P Size)

Mother’'s Name

Mailing Address

Permanent Address

Telephone (Off) | Mobile

\ (Res) \

E-mail Fax

Applicable for Gift Card Only
Name of Card User

Marital Status O Married O Unmarried O Divorced O Widow O Other

Contact Address Mobile

Mother’'s Name DOB

Card No ‘

|

‘ ‘ ’Expiry

|

Branch Name \ Branch Code

|

Load Amount ‘Issuing Fee]

\Total Amount ]

|

USD Amount (For Travel, Hajj & Apollo Cards only)‘

Total Amount in Words

O Cash

Payment by 0 Debit Instruction 0 BRAC Bank Cheque

For Cheque
Branch Name

Bank Name Cheque No

O Other Bank Cheque

[ L[]

Declaration

For Debit Instruction \ Account No \

HEEE

Account Holder Name

| confirm that all the information provided in this application is true and correct.

| understand and accept that BRAC Bank has the right to accept or reject this application without assigning any reason.
| hereby authorize BRAC Bank to Verify any information from whatever sources it may consider appropriate.

| shall not disclose the reference number to any one other than the Bank.

| understand and agree to the terms and conditions related to BRAC Bank Prepaid Card.
| ensure that the security of the Card and Personal Identification Number (PIN) is my sole responsibility.

Depositor or A/C holder’s Signature

I confirm that the fund used to purchase this card is legally sourced and the card will not be used in any purpose that are not permitted under the laws of Bangladesh.
| shall pay the relevant fees / charges for issuing and maintaining this card as determined by BRAC Bank limited at any point of time.

Prepaid Product type | | hereby apply fora O Gift Card O Travel Card O Hajj Card O Apollo O

Others

e For Gift Card Payment - 0000050450500012
 For Travel/Haijj/Apollo Card Payment - 0000050450500021
* Issuing Fee GL number for all cards - 0000050750900008

Date

e Govt. VAT GL number for all cards - 0000050420000008 Customer Signature for Prepaid Card

Bank Use Only (Branch)
Source Name

Source Signature Teller Signature

Card Operations Use Only
Information Captured By

Authorized Signature

Information Checked By

Name/Employee ID

Signature

Date | [ ] [ v]v] Date |

Please sign on the Customer Signature area overleaf.




Branch Copy ’ BRAC BANK
Prepaid Card Application Form

Customer Name
Date of Birth Lo [l v [v]v[Customerid] | [ [ | [ [ [ | [[[]]
Gender O Male O Female National ID
Type of ID & No. \Passport No ’
Father’'s Name
Mother’'s Name
Mailing Address
Permanent Address
Telephone (Off) | | (Res)| Mobile
E-mail Fax

Applicable for Gift Card Only
Name of Card User

Marital Status O Married O Unmarried O Divorced O Widow O Other
Contact Address Mobile
Mother’s Name DOB

Please Staple
Photograph
(P.P Size)

Card No ‘ \ \ ‘ ] Expiry ‘

Branch Name \ Branch Code \

Load Amount \Issuing Fee] \Total Amount ]

USD Amount (For Travel, Hajj & Apollo Cards only)‘ ‘

Total Amount in Words

Payment by O Cash O Debit Instruction OO0 BRAC Bank Cheque 0 Other Bank Cheque
For Cheque

Bank Name Branch Name Cheque No

For Debit Instruction \ Account No \ \ \ \ \ \ \ \ \ \ \ \

Account Holder Name Depositor or A/C holder’s Signature

Declaration

| confirm that all the information provided in this application is true and correct.

| understand and accept that BRAC Bank has the right to accept or reject this application without assigning any reason.

| hereby authorize BRAC Bank to Verify any information from whatever sources it may consider appropriate.

| shall not disclose the reference number to any one other than the Bank.

| confirm that the fund used to purchase this card is legally sourced and the card will not be used in any purpose that are not permitted under the laws of Bangladesh.
I shall pay the relevant fees / charges for issuing and maintaining this card as determined by BRAC Bank limited at any point of time.

| understand and agree to the terms and conditions related to BRAC Bank Prepaid Card.

| ensure that the security of the Card and Personal Identification Number (PIN) is my sole responsibility.

Prepaid Product type | | hereby apply fora O Gift Card O Travel Card O Hajj Card O Apollo O Others

¢ For Gift Card Payment - 0000050450500012
¢ For Travel/Hajj/Apollo Card Payment - 0000050450500021 Date
¢ |ssuing Fee GL number for all cards - 0000050750900008
¢ Govt. VAT GL number for all cards - 0000050420000008 Customer Signature for Prepaid Card

Bank Use Only (Branch)
Source Name

Source Signature Teller Signature Authorized Signature

Card Operations Use Only
Information Captured By Information Checked By

Name/Employee ID
Signature

Date | [ wf v v]v] Date |

Please sign on the Customer Signature area overleaf.




Customer Copy ’ BRAC BANK
Prepaid Card Application Form

Customer Name
Date of Birth Lo [l v [v]v[Customerid] | [ [ | [ [ [ | [[[]]
Gender O Male O Female National ID
Type of ID & No. \Passport No ’
Father’'s Name
Mother’'s Name
Mailing Address
Permanent Address
Telephone (Off) | | (Res)| Mobile
E-mail Fax

Applicable for Gift Card Only
Name of Card User

Marital Status O Married O Unmarried O Divorced O Widow O Other

Contact Address Mobile
Mother’'s Name DOB

Please Staple
Photograph
(P.P Size)

Card No ‘ \ \ ‘ ] Expiry ‘

Branch Name \ Branch Code \

Load Amount \Issuing Fee] \Total Amount ]

USD Amount (For Travel, Hajj & Apollo Cards only)‘ ‘

Total Amount in Words

Payment by O Cash O Debit Instruction 0 BRAC Bank Cheque 0 Other Bank Cheque
For Cheque

Bank Name Branch Name Cheque No

For Debit Instruction \ Account No \ \ \ \ \ \ \ \ \ \ \ \

Account Holder Name Depositor or A/C holder’s Signature

Declaration

| confirm that all the information provided in this application is true and correct.

| understand and accept that BRAC Bank has the right to accept or reject this application without assigning any reason.

| hereby authorize BRAC Bank to Verify any information from whatever sources it may consider appropriate.

| shall not disclose the reference number to any one other than the Bank.

| confirm that the fund used to purchase this card is legally sourced and the card will not be used in any purpose that are not permitted under the laws of Bangladesh.
I shall pay the relevant fees / charges for issuing and maintaining this card as determined by BRAC Bank limited at any point of time.

| understand and agree to the terms and conditions related to BRAC Bank Prepaid Card.

| ensure that the security of the Card and Personal Identification Number (PIN) is my sole responsibility.

Prepaid Product type | | hereby apply fora O Gift Card O Travel Card O Hajj Card O Apollo O Others

¢ For Gift Card Payment - 0000050450500012
¢ For Travel/Hajj/Apollo Card Payment - 0000050450500021 Date
¢ |ssuing Fee GL number for all cards - 0000050750900008
¢ Govt. VAT GL number for all cards - 0000050420000008 Customer Signature for Prepaid Card

Bank Use Only (Branch)
Source Name

Source Signature Teller Signature Authorized Signature

Card Operations Use Only
Information Captured By Information Checked By

Name/Employee ID
Signature

Date | [ wf v v]v] Date |

Please sign on the Customer Signature area overleaf.




BRAC Bank Prepaid Card Terms and Conditions

1.

“The BRAC Bank VISA Gift Card”, “The BRAC Bank VISA Travel Card”, “The BRAC Bank VISA Hajj Card” or BRAC Bank Mastercard Apollo Health Card will be known
as valid BRAC Bank VISA Gift Card, BRAC Bank VISA Travel Card, BRAC Bank VISA Hajj Card or BRAC Bank Mastercard Apollo Health Card respectively issued to
applicants signed below to avail services related to drawing cash from ATMs and/or to purchases from merchants with electronic Point of Sale (POS) terminal.
Here “The Bank” refers to BRAC Bank.

The BRAC Bank VISA Gift Card will be valid only in the People’s Republic of Bangladesh, BRAC Bank VISA Travel Card will be valid over the world except the People’s
Republic of Bangladesh, BRAC Bank VISA Hajj Card will be valid only in Kingdom of Saudi Arabia & BRAC Bank Mastercard Apollo Health Card will be valid only at
Apollo Hospital in India. Please note that the customer is liable for misuse of the Card which is issued primarily for health ground in Apollo India (As Appropriate).
BRAC Bank VISA Gift Card/BRAC Bank VISA Travel Card/BRAC Bank VISA Hajj Card/BRAC Bank Mastercard Apollo Health Card are valid for Electronic use only
Only USD as per prescribed limit will be applicable for BRAC Bank Mastercard Apollo Health Card.

The necessary Personal Identification Number (PIN) for this Prepaid Card will be provided by BRAC Bank.

“Merchant Establishment” means the authorized establishment within which the authorized member of the “VISA International and Mastercard” has entered into
agreement for honoring the “Prepaid Card” upon proper presentation.

The recipient of the Card will be known as the Cardholder and he/she will be the user of the Card.

“Card Account” means the account which is maintained by BRAC Bank in the name of the Cardholder. Unless written complaints are made within thirty days of
supposed errors and/or omissions, the entries made by BRAC Bank in respect of the Card Account will be judged as valid, genuine and final.

. BRAC Bank Mastercard Apollo Health Card will be issued to traveler on health grounds (individual resident who are Bangladeshi Nationals) to meet the treatment

expenses in India. Foreign exchange entitlement is fixed for each Bangladeshi individual. This entitlement is assigned by Bangladesh Bank guideline.

. Unused balance (if any) shall be encashed into taka subject to application of the Cardholder and issuing of expense invoices and the Card will be cancelled.
. BRAC Bank VISA Gift Card / BRAC Bank VISA Travel Card / BRAC Bank VISA Hajj Card/BRAC Bank Mastercard Apollo Health Card will be the property of BRAC Bank

at all times.

. The Card is not transferable by the user under any circumstances.
. If the information provided to BRAC Bank during the initial application for the Card is falsified, the Bank unconditionally reserves the rights to seize/cancel

the Card.

. In the event that BRAC Bank instructs the Cardholder to furnish his/her up-to-date financial details, the Cardholder shall be obliged to do so unconditionally.
. When the validity of the BRAC Bank VISA Gift Card/BRAC Bank VISA Travel Card/BRAC Bank VISA Hajj Card/BRAC Bank Mastercard Apollo Health Card becomes

null and void due to cancellation by BRAC Bank Cardholder shall be obliged to return the Card to the Cards division of BRAC Bank within seven working days of
the date of receiving the notice of such cancellation.

. Any attempt to use the Card even after the notice of cancellation or withdrawal of facilities will be treated as fraudulent activity. BRAC Bank reserves the right to

bring charges against any such individual user.

. BRAC Bank reserve the right to renew the Card entirely at its own discretion and can refuse the same without assigning any reason whatsoever.

. BRAC Bank reserves the right to discontinue providing the services that is associated with VISA & Mastercard logo with the Card.

. Unless renewed, this agreement and the Card is issued under this agreement will expire on the expiry date that is mentioned on the front side of the Card.

. If the Card is stolen or lost, the Cardholder should immediately notify BRAC Bank by telephone/ facsimile /electronic mail or in person and in case of any delay

of such notification and a misuse occurred thereof, BRAC Bank shall not be liable in any manner whatsoever.

. Any cost that might be incurred for communicating the loss through electronic or print media or through other means, shall be borne by Cardholder.
. Issuance fee for duplicate Card may be charged by BRAC Bank, duplicate Card may be issued only after the bank is fully satisfied with the necessary formalities

and security issues.

. Subject to proper presentation of the Card to merchant establishments and proper functioning of the technical parameters, the Card will be honored.
. In the event that any establishment fails to honor the Card BRAC Bank will not be held liable in any manner whatsoever.
. BRAC Bank in no way will be responsible for any defective merchandise purchased or service availed by the Cardholder from any merchant establishment. It is

solely the Cardholder’s responsibility to resolve any dispute with the merchant establishments or realize claims (if any). Under no circumstances BRAC Bank will
be involved in this process .However it is the Cardholder’s responsibility to pay all dues for issuing this Card.

. Inthe event of air ticket purchases, separate Debit Card transaction will take place. The Cardholder must pay the charges incurred during the purchasing of ticket

even if the ticket is subsequently cancelled. After deducting the service charge and cancellation fee that is charged by the ticketing agency, BRAC Bank may refund
the rest of the amount.

. BRAC Bank may charge the Cardholder for any special service that may be offered to the Cardholder from time to time.
. For POS machines where PIN is not required for transactions, any sales slip that has the signature of the Cardholder will be final proof of the charges recorded

therein as incurred by none other than the Cardholder himself/herself.

. BRAC Bank will not provide any charge slips to the Cardholder. It is the sole responsibility of the Card holder to collect the Cardholder’s copy of the sales slip from

the merchant establishment after any such transactions.

. The Cardholder is hereby requested to patiently co-operate in the event the merchant establishment needs more time to get authorization from BRAC Bank. These

added security measures are taken to safe guard the interest of the valued Cardholder.

. Service charge may be charged for cash withdrawal and other services.

. Cardholders will be allowed to reload as and when they wish, but total spending limit will not exceed the pre-loaded amount.

. All fees and charges that may be incurred from the Card will be debited from the credit amount.

. Any fee such as joining fee or reload fee that has been cleared may not be claimed for reimbursement.

. BRAC Bank will not provide any statement on the Card Account. However, the Cardholder may get the same by paying the applicable fees.

. The terms & conditions, fees and charges and all other information regarding the usage of the BRAC Bank VISA/Mastercard Prepaid Card are subject to change

without any prior notice at the sole discretion of BRAC Bank.

. All disputes are subject to the jurisdiction of the courts of law in Bangladesh only.
. In case of any act of God, war, riot, civil disturbance, charges in the prevailing law upon which BRAC Bank has no control and when any such cases make it

impossible for BRAC Bank to abide by this agreement, BRAC Bank reserves the right to terminate this agreement prior to its expiry without assigning any reason
whatsoever.

. Itis the sole responsibility of the Cardholder to keep the Card safe and also not to disclose the Personal Identification Number (PIN) of the Card to anyone. BRAC

Bank shall not be held liable for any misuse of the Card.

. The Cardholder should keep all the Card information secured, for example balance, expiry date, mother’'s name, date of birth etc. that are related to the security

of the Card.

. No interest or profit will be credited to the Cardholder’s account with respect to the available balance on his/her Card Account.

Customer Signature:




