Ref: 2000000702

Dated: 08 June 2021

Subject: Request for Quotation (RFQ) for the procurement of Google Services Payment, Ref no: 2000000702

Dear Sir:

BRAC Bank Limited invites Commercial proposals for the requirement mentioned in the RFQ from reputed Companies having experiences in Telco & Banking and are OEM specialized partners. 

GENERAL TERMS AND CONDITIONS:

1. Purchaser’s Right: The Purchaser reserves the right to accept/ cancel/ reject any or all offer without assigning any reason. The Purchaser is not obliged to purchase the lowest offer or any offer at all. The Purchaser reserves the right to share the Bidder’s response to this RFQ with its advisors and Purchaser Business Units. Purchaser reserves the right to: conduct negotiations with one or more Bidder and/ or accept the Bid without any negotiations.

2. Evaluation: Vendor will confirm their alignment with the technical scope by consulting with the technical contact point. There shall be no technical scoring and the awardee shall be identified by commercial evaluation only. Interested participants shall confirm their understanding of the scope and alignment with it through a mail sent to reezwan.ahmed@bracbank.com before the commercial bid submission date ends.

3. Commercial Bid Date: Vendor shall upload their commercial proposal in Fusion Portal within 12:00 PM, 13 June, 2021. The Purchaser reserves the right to reject any Offer submitted after the Closing Date. The Purchaser reserves the right to change the Time schedule at any time.
4. Quotation Validity: The Quotation shall be valid for One Twenty (120) calendar days from the Quotation submission/ closing date.  

5. Manipulation or any kind of unusual approach or failure to submit the proposal/offer within stipulated time frame will be treated as “Disqualification” to attend in the bidding.

6. Point of Contact: 

Technical/Scope Related Issues: Mr. Saiful Haque Robin, Cell: +8801713187775, email: mohammadsaiful.haque@bracbank.com or Mr. S M Shafiqul Islam (Shafiq), cell: +880 01313-045806, email: smshafiqul.islam@bracbank.com  
Commercial/Fusion Participation Issues: Reezwan Ahmed, reezwan.ahmed@bracbank.com, contact no +8801711296157

7. Bidder must upload their commercial proposal in Fusion Portal as per the manual provided. 

8. If procurement committee deems that the existing outcome of a particular Open tender is not suitable/viable/feasible/lucrative enough to meet BBL standard and expectation, the particular bid may be floated again as re-tender to allow participation that may ensure submission of better technical and commercial proposals to suit BBL need/expectation the best. 



COMMERCIAL TERMS AND CONDITIONS: 

1. Price and VAT and Tax: The quoted price must be quoted in BDT and include applicable withholding Tax and VAT.

2. Delivery Place: The Bidder will deliver the product as per instruction of technology division, on the Agreed Date of Delivery. 

3. Liquidated Damages for Delay:   The Bidder has to complete the entire work within the stipulated period as mentioned in clause no 2, in failure 1% of total contract value will be deducted for each Week delay but Penalty will be considered pro-rata basis. Bank will not consider any delay in delivery unless due to force majeure.

4. Payment Terms: Payment will be made after completion of the job. Payment will be made through Bank Account only. BBL will deduct all applicable withholding income Tax and VAT from the invoice at the time of payment as per Government Rules.  

5. Bank Reserves right to conduct 2nd round of bid if deemed necessary. 

Scope of Work
· BRAC Bank uses few Google services for which BBL needs to pay service charge every month based on usage and it’s usually comes 500 – 1500 USD. It might increase too in future. To have uninterrupted service, BBL is looking for one credit card (information) with sufficient balance which will be tagged with BRAC Bank Google account so that automatic payment can happen every month
· [bookmark: _GoBack]Google services are invoiced monthly as per usages incurred. Vendors need to make payment from their tagged cards which shall later be reimbursed.
· Please attach commercial details and including rate/commission structure against the payment made to Google. Please note that BRAC Bank shall not provide its billing details, but rather vendor shall provide payment card details to BBL.
· BBL shall reimburse the vendor with added commission rate after payment of the bill using vendor's card details and submission of invoice with commission.

