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Request for Quotation (RFQ) for the procurement of DCIM Solution for Data Center for BRAC Bank Ltd
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Submit your response to the following contact.
Company BRAC Bank Ltd.
Buyer Abu Jafar Al Mamun
Location House No. 220/B
Tejgaon Industrial Area,
Gulshan Link Road
DHAKA 1208
BANGLADESH
Phone
Fax
E-mail  abujafaralmamun.30936@br achank.com

When submitting your response, include the following information.

Y our Company Name

Company Site (Optional)

Address

Contact Details
Response Valid Until

(Optional)

This document hasimportant legal conseguences. The information contained in this document is proprietary of
BRAC Bank Ltd.. It shall not be used, reproduced, or disclosed to others without the express and written consent of
BRAC Bank Ltd..

Proprietary and Confidential 02-Sep-2021 17:36:57



RFI 2000000811

Table of Contents

L OVEIVIEW. ..ttt ettt sttt et e ettt e eteeetee e beeeabeebeesabeebeeebesabeeesssenbesaaseanseesabeeseesaseebeeesseenbessabeenseesabeeseesaseesbesanseebesns 4
1.1 GeNEral INFOMMELION.......ccueeiieiieeiteciecte ettt s ere e ste s e e s besreesbesaeesbesssesbeessesbesnsesseensesseensesseessesnnessesseessenseensd
S v <10 [0 =TT 15
IR (=0 To L F= 1 o) T @ g1 (0] =3P p R ET T RRSTR T STR 15
R I RO RS 15

B2 (=0 1T = 0= ) 16
2.1 SECHON 1. TECANICAL.......cocuiiitie ettt et ettt et e et e e be e e ae e et e e saeeeabeesaseenbeesbeeenbeesseesabessanesareesans 16

Proprietary and Confidential 02-Sep-2021 17:36:57



RFI 2000000811

1 Overview

1.1 General Information
Title RFQ for DCIM Solution for Data Center for BRAC Bank Ltd
BBL/Proc/RFQ/Y 21/205
Buyer Abu Jafar Al Mamun
E-Mail abujafaralmamun.30936@
bracbank.com
Introduction

Ref: BBL/Proc/RFQ/Y 21/205 (2000000811)

Dated: 02 September 2021

Subject: Request for Quotation (RFQ) for DCIM Solution for Data Center for
BRAC Bank Ltd

Dear Sir:

BRAC Bank Limited (hereinafter referred as "BBL") invites Technical proposal for the
requirement mentioned in the RFQ from reputed Companies having experiences in
Telecommunication and Banking and are OEM specialized partners.

Please check following attached files for detail scope and instruction for your response
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a) Annexure 1. Scope of Work & Technical Specification

b) Annexure 2 : Supplier relationship declaration form

Submission of above mentioned documents has got direct bearing on the technical scoring
of the bidder. Hence utmost care in preparing the bid documents from bidder end is
expected.

GENERAL TERMSAND CONDITIONS:

1. Purchaser's Right:The Purchaser reserves the right to accept/ cancel/
reject any or al offer without assigning any reason. The Purchaser is not
obliged to purchase the lowest offer or any offer at all. The Purchaser
reserves the right to share the Bidder's response to this RFQ with its
advisors and Purchaser Business Units. Purchaser reserves the right to:
conduct negotiations with one or more Bidder and/ or accept the Bid
without any negotiations.

2. Bid Submission/ Closing Date: The bidder has to submit their Technical bid in BBL
Fusion Portal by 08 September 2021; 3:00 PM (Bangladesh Standard Time). Vendor will
submit technical proposal only. Commercia bid will be conducted through online/live
auction later. The Purchaser reserves the right to reject any Offer submitted after the
Closing Date. The Purchaser reserves the right to change the Time schedule at any time.
Commercial offer submission date and time will be shared later.

3. Quotation Validity: The Quotation shall be valid for minimum One
Twenty (120) calendar days from the Quotation submission/ bid closing
date. However, during the tendering process if asked by the Bank, bidder
shall be prepared to extend quotation validity.
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4. Manipulation or any kind of unusual approach or failureto submit the
proposal/offer within stipulated time frame will be treated as
" Disqualification" to attend in the bidding.

5. Vendors must submit the filled up and signed (by minimum CXO or
Director level) 'Supplier Relationship Declaration Form' attached below

6. Incaseawilling participant does not have Fusion ID or is not enlisted, they
are requested to express their interest to participate by mailing the
following documents to 02 September 2021 by email:
abujafaralmamun.30936@bracbank.com (Mail size Should not exceed

10 MB)
a  Trade License/Certificate of Incorporation
b. TIN Certificate
c. BIN Certificate
d. Bank Solvency/Bank Statement
e.  Company profile
f.  Contact persons :Name, Maobile no, Email Address

7. Point of Contact:

Technical Issues. Name of the person, Email, contact no: Ikhtear Uddin Bilash

Kiu.bilash@bracbank.com, +880-1714097721

Commercial/Fusion Related Issues. Name of the person, Email, contact no Abu
Jafar Al Mamun <abujafaralmamun.30936@br acbank.com>, 8801711296184

02-Sep-2021 17:36:57
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8. After quoting price in Oracle Fusion (BRAC Bank ERP system), bidder has to submit
breakdown of price through a mail. If ERP/system price does not match with breakdown
price then BBL will consider ERP/system price as final one. BBL also reserves the right
to disqualify the vendor if price differ.

9. If procurement committee deems that the existing outcome of a particular Open
tender is not suitable/viable/feasible/lucrative enough to meet BBL standard and
expectation, the particular bid may be negotiated with most suitable vendor(s) or may be
floated again as re-tender to allow participation that may ensure submission of better
technical and commercial proposalsto suit BBL need/expectation the best.

COMMERCIAL TERMSAND CONDITIONS:

1. Priceand VAT and Tax: The quoted price must include carrying cost, maintenance,
installation, commission, manual labor charge and any kind of charge thereof-if
applicable. The price must aso include applicable withholding Tax and VAT, which shall
be deducted during payment as per Government rules and regulations.

2. Deélivery Place & Time: The Bidder will deliver the product as per instruction of
BBL Concerned department, on the Agreed Date of Delivery. The Delivery time must be
mentioned in vendor's offer.

3. Liquidated Damages for Delay: The Bidder has to complete the entire
work within the stipulated period as mentioned in clause no 2, in failure 5%
of total contract value will be deducted for each Week delay but Penalty
will be considered pro-rata basis. Bank will not consider any delay in
delivery unless due to force majeure (Natural, Politica, Government or
other similar factorsthat are out of control of the participant).

02-Sep-2021 17:36:57
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4. Payment Terms:No Advance shall be paid for supply of Products and Goods.
However, on special occasions, such as for services and specia products, advance may be
provisioned based on discussion between the supplier/service provider and the BBL.
Payment will be made after successful completion of delivery of ordered product) and
upon submission of the bill with work order and original challan which is duly signed by
authorized personnel of BBL (IT Person's Sign, Name, PIN & Sedl, if available). Payment
will be made through Bank Account only. BBL will deduct all applicable withholding
income Tax and VAT from the invoice at the time of payment as per Government Rules.
Any advance payment and payment milestone fixation request is subject to BBL Policy
and Management approval.

5. Bank Reservesright to conduct 2" or multi ple rounds of bid if deemed necessary.

6. BBL reservestheright to call in the bill of Entry for availing applicable adjustment in
the VAT or ATV at import stage.

7. Any Termg/Conditionsin Bidders offer contradictory to thisITB (instruction to
bidder) may lead to disqualification.

EVALUATION CRITERIA:

O Two Stage Techno-Commercial Evaluation and Scoring

02-Sep-2021 17:36:57
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The final selection will be done by the Technical and Price Negotiation Committee on the
basis of combined Techno-commercial scoring as under:

The total score will be arrived at by integrating the Technical Scores and Commercial

Scores (separately for each unit) assigning .....% weightage to Technical Score and ....%
weightage to Commercia Score as under:

(Technical Score out of 100 x .....%) + (Commercial Score out of 100X ....%)

The proposals will be ranked in terms of Total Scores arrived at as above. The proposal
with the highest Total Score (H1) will be the selected bidder and the price quoted by him
will be taken as the bid winning price and will be considered first for award of contract.

Guidelines on Fusion Participation Contingencies

Dear Participants

Please see below precautionary guidelines regarding submission of bid through Fusion
Portal:

1. Participants must ensure redundancy with alternate internet connection
(broadband/mobile data)

2. Advised to quote best possible offer at the earliest instance

3. Any technical malfunction, if faced, must be captured in a screenshot and
mailed to responsible procurement personnel immediately. Any communication
without the screenshot or done after the bid is over shall not be entertained.

4, If said malfunction/technical difficulties is not validated by BBL
Technology Team from system records, it will not be entertained.

5. Incase of failure of the bidder to continue full time during the bidding, the
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latest quote offered by the bidder during the bidding process shall be taken into
account.

6. If similar technical difficulty is not reported by more than 2 bidders, BBL
management reserves the discretion to ignore or accept the complaints/reports.
7. Any technical difficulty occurring due to participant's technical issue or
their lack of understanding or following the manual properly shall not be taken
into account.

We look forward to your successful participation in the Bid.

Regards

Procurement Department

Genera

Services Division

BRAC Bank Ltd.
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Supplier's Relationship Declaration Form
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Date:

BRAC Bank Limited

Anik Tower (1% Floor), 220/B, Tejgaon I/A

Tejgaon Gulshan Link Road,

Dhaka-1208

Bangladesh

Attention

RFQ Title

RFQ Ref. No.

1 Pleasestaeifthe <., > has any relationship to BRAC
Bank Limited (BBL) employees. The list must, as a minimum, include the following persons
in your company:

. Major shareholder(s) or owner(s) of the company.

Member(s) of the management team.
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. Other person(s) involved in answering this RFQ.
. Other key person(s).
OYES O NO (In such case skip section 2)

2. Relationships that must be described should, as a Minimum, cover the following:

. Family and relatives.
. Friends.
. Business partners in outside company.
. BBL employees who have an ownership in your company.
Name of Position in T
Supplier's supplier's Name of BBL Position in Type of

Employee(s) Company Employee BBL Relationship

02-Sep-2021 17:36:57
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The undersigned is authorized to certify on behalf of the entity that all stated information in the
above form are true and correct and no important and relevant information has been suppressed.
The undersigned acknowledges that the Company at any time may verify the validity the above
information.

Signature

Name of the Signatory :

Title of the Signatory

Name of the Company :

Date

E-mail Address

Phone No.
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Note: Any company that fails to comply with this requirement, or on purpose withhold any
information, may at any time and without further notice be excluded from the ongoing PO/ Contract
process and will also risk not having future business with BRAC Bank Limited.

1.2 Schedule
Preview Date
Close Date  08-Sep-2021 15:00:00
TimeZone Bangladesh Time

Open Date  Immediately

1.3 Negotiation Controls
Response Visbility Blind

1.4 Terms
Instructions

Payment Terms Freight Terms
Shipping Method FOB

Negotiation Currency BDT (Taka)
Price Precision 2
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2 Requirements
*Responseisrequired

2.1 Section 1. Technical

*1. Please attach technical documents
Response attachments are required.
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