
Ref: BBL/Proc/RFQ/Y22/192 [2000001284] 

 

Dated: 26th May 2022  

 

Subject: Request for Quotation (RFQ) for Central Monitoring cell (CMC) Man Power Service. 

 

Dear Sir: 

 

BRAC Bank Limited invites Technical & commercial proposals for the requirement mentioned in the RFQ 

from reputed Companies having experiences in same type of jobs.  

 

Please check following attached files for detail scope and instruction for your response 

 

a) Annexure 1: Price annexure 

b) Annexure 2: Scope of work  

c) Annexure 4: Manual of Supplier 

 

Hence utmost care in preparing the bid documents from bidder end is expected.  

 

GENERAL TERMS AND CONDITIONS: 

 

1. Purchaser’s Right: The Purchaser reserves the right to accept/ cancel/ reject any or all offer 

without assigning any reason. The Purchaser is not obliged to purchase the lowest offer or any 

offer at all. The Purchaser reserves the right to share the Bidder’s response to this RFQ with its 

advisors and Purchaser Business Units. Purchaser reserves the right to: conduct negotiations 

with one or more Bidder and/ or accept the Bid without any negotiations. 

 

2. Bid Submission/ Closing Date: The Quotation shall be submitted by in BBL fusion link 

https://eega.fa.ap1.oraclecloud.com/  11 AM 1st June 2022 (Bangladesh Standard Time). The 

Purchaser reserves the right to reject any Quotation submitted after the Closing Date. The 

Purchaser reserves the right to change the Time schedule at any time. 

3. Quotation Validity: The Quotation shall be valid for 365 calendar days from the Quotation 

submission/ closing date.   

 

4. Manipulation or any kind of unusual approach or failure to submit the proposal/offer within 

stipulated time frame will be treated as “Disqualification” to attend in the bidding. 

 

5. Vendors must submit the filled up and signed (by minimum CXO or Director level) ‘Supplier 

Relationship Declaration Form’ attached below 

 

6. Point of Contact:  

 

Commercial Issues: Shakil Ahmed, shakil.ahmed@bracbank.com, +8801730098000 

Technical Issues: Immanuel Rinku Gomes- 01713187726 

 

7. In case a willing participant does not have Fusion ID or is not enlisted, they are requested to 

express their interest to participate by mailing the following documents to 

shakil.ahmed@bracbank.com by 12:00 pm,  30th May 26, 2022  by email: (Mail size Should 

not exceed 10 MB) 

a. Company Registration/Trade License/Certificate of Incorporation 

b. Income tax certificate / Tax Identification Number (TIN)  

c. BIN Certificate 

d. Bank Solvency/Bank Statement 

e. Company profile 

https://eega.fa.ap1.oraclecloud.com/
mailto:shakil.ahmed@bracbank.com
mailto:shakil.ahmed@bracbank.com


f. Contact persons :Name, Mobile no, Email Address  

g. Bank account information  

 

8. If procurement committee deems that the existing outcome of a particular Open tender is not 

suitable/viable/feasible/lucrative enough to meet BBL standard and expectation, the 

particular bid may be negotiated with most suitable vendor(s) or may be floated again as re-

tender to allow participation that may ensure submission of better technical and commercial 

proposals to suit BBL need/expectation the best.  

 

COMMERCIAL TERMS AND CONDITIONS:  

 

1. Price and VAT and Tax: The quoted price must include applicable withholding Tax and VAT.  

Vendor has to quote as per price annexure.  

 

2. Delivery Place: The Bidder will deliver the product as per instruction of BBL contact person, on 

the Agreed Date of Delivery.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Guidelines on Fusion Participation Contingencies 
 

Dear Participants 
 
Please see below precautionary guidelines regarding submission of bid through Fusion 
Portal: 

1. Please ensure that your Internet connection is stable and fast. 

2. Please log in the Fusion portal 30-60 minutes before the auction to confirm that you 

can log in successfully. In case of any issues, please mail to procurement concerned 

person immediately. 

3. You are also advised to keep an alternative device (phone/laptop, etc.) in case there 

is any issue with your current device 

4. In case of any browser issue, you are suggested to restart the browser (and PC, if 

needed) or clear cache memory of browser. In case the issue remains, please mail to 

procurement concerned person immediately. 

5. For any technical difficulty or issue, please take a screenshot and mail to Procurement 

concerned before the bidding is over. No verbal request, mail without proof 

(screenshot) or communication after bidding is over may not be taken under 

consideration. 

6. In case of technical difficulty that prevents one or more bidders from participating 

successfully, the bid may be cancelled and held at a later time. However, any technical 

difficulty, issues, lack of understanding, etc., arising from bidder’s end shall not be 

entertained. 

We look forward to your successful participation in the Bid. 
 
Regards 
Procurement Department 
General Services Division 
BRAC Bank Ltd. 
 
 
 
 
 
 
 
 
 

ফিউশন ফিফ িং অিংশগ্রহণ ও ত্রুটি সিংক্রান্ত য াগায াগ নীফিমালা 
 

১. বিকল্প ইন্টারনেট সংন াগ (ব্রডিযান্ড / ম ািাইল মডটা) বিন়ে বেরবিচ্ছিন্ন ইন্টারনেট সংন াগ 

বেচ্ছিত করনত হনি 

 



২. বেজ মকাম্পাবের সি ববেম্ন  ূনলযর প্রস্তািটট বসনেন  সি বানে প্রিাে করার পরা র্ ব মিও়ো 

হল। 

 

৩. ম  মকােও প্র ুচ্ছিগত ত্রুটটর  ুনিা ুবি হনল অির্যই মসটটর চ্ছিের্ট েহণ কনর ততক্ষবণক 

ভানি িযানের প্রবকউরন ন্ট বডপান বনন্টর কানে ইন ইল করনত হনি। উনেিয,  চ্ছিের্ট 

িযাবতত মকাে অবভন াগ আ নল মে়ো হনিো। বিড এর জেয িরাদ্দ বেবিবষ্ট স ়েসী া মর্ষ 

হও়োর মকাে অবভন াগ েহণন াগয ো। 

 

৪.  বি উনেবিত ত্রুটট / প্র ুচ্ছিগত স সযাগুবলর  থাথ বতা িযানের আইটট বডপান বন্ট  দ্বারা 

 াচাইপুি বক বেচ্ছিত  করা ো  া়ে, তনি মসগুনলা েহেন াগয হনি ো।  

 

৫. িরিাতা  বি বিড চলাকালীে পুনরা স ়ে ধনর অংর্েহে অিযাহত রািনত িযথ ব হ়ে তনি 

বিড চলাকালীে স ন়ে উি িরিাতা কতত বক প্রিত্ত সি বনর্ষ অফারটটনক বিনিচো়ে মেও়ো 

হনি। 

 

৬.  বি িুইম়ের অবধক অংর্েহেকারী িরিাতানির একই রক  প্র ুচ্ছিগত অসুবিধার 

অবভন াগ উত্থাপে ো কনরে, তনি িযাংক কতত বপক্ষ এ সঙ্ক্রান্ত অবভন াগ / প্রবতনিিেগুবল 

উনপক্ষা িা েহণ করার বিনিচো সংরক্ষণ কনরে।  

 

৭. অংর্েহণকারীনির বেজস্ব কম্পম্পউটার বকংিা ইন্টারনেট সংন ানগর প্র ুচ্ছিগত স সযার 

কারনণ িা  যােু়োলটটনক সটিকভানি অেুসরণ ো করার কারনণ ম  মকাে স সযার 

সম্মুিীে হনল তা বিনিচো়ে মেও়ো হনি ো। 
 

আপোনির সাথ বক অংর্েহণ কা ো করবে। 

 
ধন্যবাদান্তে 

প্রকিউরন্তেন্ট কিপার্ট্ন্তেন্ট 

জেন্ান্তরল সাকভস্ কিকভশন্ 

ব্রাি বযাাংি কলিঃ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 

[TO BE PRINTED ON VENDOR’S LETTERHEAD] 
 

SUPPLIER’S RELATIONSHIP DECLARATION FORM 
 

Date:  
 

BRAC Bank Limited 
Anik Tower (1st Floor), 220/B, Tejgaon I/A  
Tejgaon Gulshan Link Road,  
Dhaka-1208  
Bangladesh 
 

Attention :  
RFQ Title:  
RFQ Ref. No. :  
 

1. Please state if the <……………………………………… > has any relationship to BRAC Bank Limited (BBL) employees. The list 
must, as a minimum, include the following persons in your company: 

 Major shareholder(s) or owner(s) of the company. 
 Member(s) of the management team. 
 Other person(s) involved in answering this RFQ. 
 Other key person(s).  

 

□ YES   □ NO (In such case skip section 2) 
 

2. Relationships that must be described should, as a Minimum, cover the following: 
 Family and relatives. 
 Friends. 
 Business partners in outside company. 
 BBL employees who have an ownership in your company. 

 

Name of Supplier’s 
Employee(s) 

Position in 
Supplier’s 
Company 

Name of BBL Employee Position in BBL 
Type of 

Relationship 

          

          
 

The undersigned is authorized to certify on behalf of the entity that all stated information in the above form are true and 
correct and no important and relevant information has been suppressed. The undersigned acknowledges that the Company 
at any time may verify the validity the above information. 
 

Signature  : ________________________________________________________  
 

Name of the Signatory :  _________________________________________________________   
 

Title of the Signatory  :  _________________________________________________________   
 



Name of the Company :  _________________________________________________________  
 

Date  : ________________________________________________________   
 

E-mail Address  : ________________________________________________________   
 

Phone No.   : ________________________________________________________   
 

Note: Any company that fails to comply with this requirement, or on purpose withhold any information, may at any time and 
without further notice be excluded from the ongoing PO/ Contract process and will also risk not having future business with 
BRAC Bank Limited. 

 
 

 


