RFQ: Rack Server for Application server:

	SL. No.
	Item
	Minimum Requirement
	Compliance (Yes/No) and remarks

	1
	Qualification criteria
	ISO 9001/9002 or higher for manufacturer, FCC Class A/B, Energy Star or equivalent for quality assurance Bidder must submit appropriate documents for the certifications.
	 

	2
	Make & Model
	The Server must be from an OEM listed among the top five brands in both shipment and revenue in recent quarters.
	 

	3
	Number of Servers
	3 (Three)
	

	4
	Processors
	Rack Server shall have two (2) Intel Scalable CPU 2 x Intel Xeon Gold 16 Core CPU @ 2.1 GHz or higher speed  (Total 32 Core Per Server)
	 

	5
	Chipset
	Intel chipset compatible with the offered processors.
	 

	6
	Internal Storage
	The server should Support up to 8 hot-swappable 12Gbps SAS and SSD drives.
	 

	
	
	The Server RAID controller should support the following configurations RAID 0, 1, 5, 10, 50 and 60
	 

	
	
	Server should be configured minimum with 8GB of cache module.
	 

	
	
	Server should have 3 x 900GB Read Intensive SAS.
	 

	7
	Memory
	The Server should be configured with 512GB of DDR4 Memory from day one using 64GB modules.

[bookmark: _GoBack]The server should have the Memory DIMM Type & speed  3200MT/s RDIMM
	 

	
	
	
	 

	
	
	Support for advanced memory RAS Features like memory mirroring, sparing, failed DIMM isolation etc.
	 

	8
	Network
	Should have 2 x DP 10G SFP+ & 2 x 1G Base-T LAN ports
	 

	
	
	Bidder must provide necessary transceivers and 5m LC-LC cables (15 quantity) accordingly.
	

	10
	PCIe Slots
	Server should support 8 PCIe Gen3 slots.
	 

	11
	Management
	Should support out of band upgrades, Agentless out-of-band management, integrated diagnostics and Power monitoring and reporting.
	 

	
	
	The server should support industry standard management protocols like IPMI v2 and SNMP v3
	 

	
	
	One 1-Gbps RJ-45 management port
	 

	
	
	HTML 5 based management GUI 
	 

	
	
	The server should support multiple management interfaces including web user interface and command line interface.
	 

	
	
	Automatic Configuration of management port, using a central repository for the configurations and XML files to configure the server
	 

	
	
	Automatic updates of all firmware, using a central repository to handle the upgrade 
	 

	12
	Security
	Following security features must be available with the servers –
	 

	
	
	Should have the ability to securely erase data from local storage (HDDs, SSDs, NVMs) and embedded flash devices.
	 

	
	
	Should prevent unauthorized or malicious change with Server Lockdown 
	 

	
	
	Maintain data safety with cryptographically signed firmware packages and Secure Boot
	 

	13
	Ports
	Should have the following ports for server connectivity –
	 

	
	
	Front ports: Video, 2 x USB 2.0, dedicated Micro-USB port for direct remote access management controller
	 

	
	
	Rear ports: Video, serial, 2 x USB 3.0, dedicated remote access management network port
	 

	
	
	Video card: VGA
	 

	
	
	Serial connector
	 

	14
	Others
	Should have 6 hot plugs fans with full redundancy
	 

	
	
	Supports hot swappable energy efficient redundant power supply, maximum 750W
	 

	
	
	Rail Kit and cable management arm to be provided along with the server
	 

	
	
	System status should be viewable on the LCD panel of the security bezel
	 

	15
	Operating Systems Support
	Canonical Ubuntu
	 

	
	
	Citrix XenServer
	 

	
	
	Microsoft Windows Server with Hyper-V
	 

	
	
	RHEL/OEL
	 

	
	
	SUSE Linux Enterprise Server
	 

	
	
	VMware ESXi and KVM.
	 

	16
	Support
	Five (5) years OEM direct warranty with local support and parts replacement services. The service support will cover 7/24 with 4 hours response. The OEM should have own parts exchange center /warehouse within Dhaka city.
	 

	
	
	OEM should have direct mail access support and toll-free contact number for customer to contact directly for any support/troubleshooting.
	 

	17
	Form Factor
	Preferably 2RU
	 





Support Type:

	Severity Level
	General Evaluation Criteria
	Response Time (24/7/365)
	Resolution Time (24/7/365)

	High
	A problem that critically effects on ability of doing regular business. System functionality is unavailable or down due to hardware or software failure.
	
By Email/Phone: 15 Minutes
Onsite: 02 Hours
	
02 hours 

	Medium
	Any Hardware or software component failure that leads to degradation of system performance.
	
	04 Hours

	Low
	System is having minor issue. Insignificant error without impacting usual business or system performance.
	
	24 Hours









Penalty Clause on Service Failure:

1% of the work order value will be penalized on each failure to meet service level.
If resolution time is greater than agreed service level, then 0.25% will be add as penalized for each hour delay for severity level ‘High’ and 0.1% will be penalized for each hour delay for severity level ‘Medium’ and ‘Low’.


Scope of AMC Service: 

The scope of service is as below but not limited to:
    
· Complete diagnosis and Part replacement (if needed) will be carried out by bidder local partner 
· Install, configure and commission of the Server systems as per requirement of the Bank.
· Maintain all the hardware and software of the Server systems by 24/7/365 days without any interruption.
· Ensure resource or emergency product support If required any application/server related maintenance from BRAC Bank.
· General preventive maintenance (Every 3 months) followed by detail report to be submitted to the Bank.
· Provide till date patch, firmware, software up-gradation, Security Enhancement, Vulnerability mitigation as required to maintain compliance and standard practice preferably without any service interruption within the Warranty/AMC period, with shortest time of the component release.
· Bridge between Local Partner of Thales and BRAC Bank for knowledge transfer, problem troubleshoot and best use of the product.
· Ensure that BRAC Bank can use all the product facilities as and when required
· To ensure single point of contact, backup contact and support contact escalation matrix
· To provide a quarterly report of the health status of the Server system along with performance forecast and performance improvement plan.
· All services and supplied parts, labour, transport and logistic cost is inclusive in the AMC amount.

NB: A detailed Service Level Agreement (SLA) covering above clauses but will be not limited to, will be signed after the work is awarded between the awardee and the Bank.

