Scope of work

	Serial
	Description of Items
	Unit
	Remark

	1
	One-Time Cost SIP Trunk Connectivity
	

	
	a. BRAC Bank Limited (Anik Tower & Data Center) high speed (12 mbps) data connectivity with (2+2) redundancy
	1 job
	Physical connectivity with redundancy (2+2)

	
	b. Media Converter/SFP
	2+2
	

	
	c. Router/Switch
	1+1
	

	
	d. Hunting number
	1
	1 Hunting Number with 20 concurrent calls and 3000 DID number but should have provisioning up to 10000 DID in future upon requirements.

	
	e. DID number 
	3000
	

	2
	Monthly Recurring Cost
	

	
	a. SIP trunk Connectivity
	100
	

	
	b. Bandwidth Requirements for both Rashid Tower & Anik Tower
	12 Mbps (IPTSP must ensure auto failover of all entire service once primary fails.)
	

	
	c.  24X7 Support 
	FOC 
	


  
 QoS Requirements:

	Metric
	Recommendation

	One-way Network Delay
	< 3ms 

	Network Jitter
	< 10ms

	Network Packet Loss
	
< 0.1%

	QoS Enabled
	Required
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	Name of Location
	Type
	Address
	

	1
	Brac Bank Data Cente
	BBL 
	Brac Bank Data Cente Rashid Tower, House- 11, Road- 21, Gulshan- 1, Dhaka- 1212, Bangladesh
	

	
	
	
	
	

	2
	Anik Tower, Head Office
	BBL 
	Anik Tower, 220/B Bir Uttam Mir Shawkat Sarak, Dhaka 1208
	

	
	
	
	
	


 
 
	  Compliance Sheet to be provided by Bidder

	Description
	Response from Bidders

	Bandwidth, Bandwidth Type, Media Type & Backbone Information
	 

	Last mile fiber distance
	 

	Number of Backbone connectivity's with providers name till POP location 
	 

	Does Bidder have power backup at POP
	 

	Last mile path diagram from POP
	 

	Infrastructure strength at POP
	 

	Average support response time for last 6 months  
	 

	Average restoration time for last 6 months
	 

	Client lists from quoted POPs
	 

	Technical strength on the quoted geographical area as well as local office address nearest radius
	 

	List of Customers on both reputed Financial and corporate arenas
	 

	Evidence of compatibility with Avaya through the existing customers list
	 

	Must carry out site survey and provide quotation by comprising the above measurement
	 

	Ensure IP MTU 1500 byte (testing mechanism: ICMP echo with size 1500 & DF bit set)
	 

	Evidence of being an ISP & IPTSP licensed related services operator from Bangladesh Telecommunication Regulatory Commission (BTRC) to provide required service.
	 




