Ref: BBL/Proc/RFQ/Y19/154

Dated: 14th October, 2019

Subject: Request for Quotation (RFQ) for 337 Link Connections at 198 Branch & ROC for BRAC Bank Ltd. 

Dear Sir:

BRAC Bank Limited invites Technical proposals for the requirement mentioned in the RFQ from reputed Companies having experiences in Telco & Banking and are OEM specialized partners. 

Please check following attached files for detail scope and instruction for your response
a) Annexure 1 Technical Scope of Work 
b) Annexure 2 Service Level Agreement 

Submission of above mentioned documents has got direct bearing on the technical scoring of the bidder. Hence utmost care in preparing the bid documents from bidder end is expected. 

GENERAL TERMS AND CONDITIONS:

1. Purchaser’s Right: The Purchaser reserves the right to accept/ cancel/ reject any or all offer without assigning any reason. The Purchaser is not obliged to purchase the lowest offer or any offer at all. The Purchaser reserves the right to share the Bidder’s response to this RFQ with its advisors and Purchaser Business Units. Purchaser reserves the right to: conduct negotiations with one or more Bidder and/ or accept the Bid without any negotiations.


2. [bookmark: _GoBack]Bid Submission/ Closing Date: The bidder has to submit their Technical bid only to the email address: tender@bracbank.com by, 27th October, 2019 (Bangladesh Standard Time). Please note that email size should not exceed 10 MB. If required, you can break mail and send more than 1 mail. Vendor will submit technical proposal only. Commercial bid will be conducted later.  The Purchaser reserves the right to reject any Offer submitted after the Closing Date. The Purchaser reserves the right to change the Time schedule at any time. 

3. Required Content and Structure of the Quotation: The bidder shall submit soft copy of the Technical Offer through e-mail. The subject of the e-mail containing Technical offer would be mentioned as “Technical Offer for 337 Link Connections at 198 Branch & ROC, Ref no- BBL/Proc/RFQ/Y19/154”

4. Quotation Validity: The Quotation shall be valid for One Twenty (120) calendar days from the Quotation submission/ closing date.  

5. Manipulation or any kind of unusual approach or failure to submit the proposal/offer within stipulated time frame will be treated as “Disqualification” to attend in the bidding.

6. Point of Contact: 

Technical Issues: Saiful Haque Robin, mohammadsaiful.haque@bracbank.com,  01713187775
Commercial Issues: Shaikh Ashfaq shaikh.ashfaq@bracbank.com , 01713110426 


COMMERCIAL TERMS AND CONDITIONS: 

1. Price and VAT and Tax: The quoted price must include applicable withholding Tax and VAT.  

2. Delivery Place: The Bidder will deliver the product as per instruction of technology division, on the Agreed Date of Delivery. 

3. Liquidated Damages for Delay:   Service Subscriber will give notice to Service Provider before Link installation, Link relocation, Link disconnects. If Service Provider fails to give service on due date (after getting work order) following penalty rate will be imposed. Penalty Rate will be calculated based on the following table.

	Service failures Status 
	Penalty Rate (%) 

	Link Installation 
	25% of OTC for each week 

	Link Relocation 
	25% of OTC for each week 

	If Link down time exceed acceptance level 
	5% of MRC for every consecutive hour 

	Link Disconnection 
	Not Applicable 



Service Subscriber will give Work Order Fifteen (15) days before for link installation, Ten (10) days before for relocation and Thirty (30) days prior notice for disconnect. The Service Subscriber must be considerate that there may be situations that link reestablishment may take long time due to technical and environmental issues. In that case the due date will be decided upon mutual agreement.

4. Payment Terms: Payment will be made after successful completion of delivery of ordered product) & upon submission of the bill with work order & original challan which is duly signed by authorized personnel of BRAC Bank Limited (IT Person’s Sign, Name, PIN & Seal, if available). Payment will be made through Bank Account only. BBL will deduct all applicable withholding income Tax and VAT from the invoice at the time of payment as per Government Rules.  


