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Submit your response to the following contact.
Company BRAC Bank Ltd.
Buyer Abu Jafar Al Mamun
Location House No. 220/B
Tejgaon Industrial Area,
Gulshan Link Road
DHAKA 1208
BANGLADESH
Phone
Fax
E-mail  abujafaralmamun.30936@br achank.com

When submitting your response, include the following information.

Y our Company Name

Company Site (Optional)

Address

Contact Details
Response Valid Until

(Optional)

This document hasimportant legal conseguences. The information contained in this document is proprietary of
BRAC Bank Ltd.. It shall not be used, reproduced, or disclosed to others without the express and written consent of
BRAC Bank Ltd..
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1 Overview

1.1 General Information
Title
Buyer
E-Mail

Introduction
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AMC of Gemalto Safe Net Luna EFT 2 HSM for two years
Abu Jafar Al Mamun

abujafaralmamun.30936@

bracbank.com

Ref: BBL/Proc/RFQ/Y21/272 (2000000879)

Dated: 03 October 2021

Subject: Instruction to Bidder (ITB) forAMC of Gemalto SafeNet Luna EFT 2 HSM
for two years, Ref no: BBL/Proc/RFQ/Y 21/272 (2000000879)

Dear Sir:

BRAC Bank Limited invites technical proposals for the requirement mentioned in the
RFQ from reputed Companies having experiences in Telco & Banking and are OEM
specialized partners.

Please check following attached files for detail scope and instruction for your response
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a) Annexure 1 — Requirement with price breakdown

b) Annexure 2 - Supplier Relationship Declaration Form

Submission of above mentioned documents (duly filled) has got direct bearing on the
scoring of the bidder. Hence utmost care in preparing the bid documents from bidder end
is expected.

GENERAL TERMSAND CONDITIONS:

1. Purchaser's Right:The Purchaser reserves the right to accept/ cancel/
reject any or al offer without assigning any reason. The Purchaser is not
obliged to purchase the lowest offer or any offer at all. The Purchaser
reserves the right to share the Bidder's response to this RFQ with its
advisors and Purchaser Business Units. Purchaser reserves the right to:
conduct negotiations with one or more Bidder and/ or accept the Bid
without any negotiations.

2. Technical Bid Submission/ Closing Date: Vendor will submit technical proposal to
the link by 3:00 PM 10 October 2021 (Bangladesh Standard Time). The Purchaser
reserves the right to reject any Offer submitted after the Closing Date. The Purchaser
reserves the right to change the Time schedule at any time. We will share a separate link
for commercial offer submission later.

3. Quotation Validity: The Quotation shal be valid for One Twenty (120)
calendar days from the Quotation submission/ closing date.

4. Manipulation or any kind of unusual approach or failure to submit the
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proposa/offer within stipulated time frame will be treated as
"Disgualification” to attend in the bidding.

5. Point of Contact:

Commercial Issues; Abu Jafar Al Mamun, abujafaralmamun.30936@bracbank.com,
contact no: 01711-296184

Technical issue: Aman Ullah Sarker aman.sarker @bracbank.com Mobile:
+8801701209044

6. After quoting pricein Oracle Fusion (BRAC Bank ERP system), bidder has to
submit breakdown of price through a mail. If ERP/system price does not match with
breakdown price then BBL will consider ERP/system price asfinal one. BBL also
reserves the right to disqualify the vendor if price differ.

7. If procurement committee deems that the existing outcome of a particular Open
tender is not suitable/viable/feasible/lucrative enough to meet BBL standard and
expectation, the particular bid may be floated again as re-tender to allow participation that
may ensure submission of better technical and commercia proposals to suit BBL
need/expectation the best.

COMMERCIAL TERMSAND CONDITIONS:

03-Oct-2021 16:45:30
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1. Priceand VAT and Tax: The quoted price must include applicable withholding
Tax and VAT.

2. Delivery Place: The Bidder will deliver the product as per instruction of technology
division, on the Agreed Date of Delivery.

3. Deélivery Lead Time:Vendor will arrange the UPS in their ready stock within the
stipulated time after receiving work order, or as per the projection by BBL IT Team.
Vendor must inform BBL by mail / letter if stock is available earlier or later.

4. Ligquidated Damages for Delay: The Bidder has to complete the entire
work within the stipulated period as mentioned in the purchase order (PO)/
work order(WO), in failure 1% of total contract value will be deducted for
each Week delay but Penalty will be considered pro-rata basis. Bank will
not consider any delay in delivery unless due to force majeure or mutually
agreed time extension.

5. Payment Terms:Payment will be made after successful completion of delivery of
ordered product & upon submission of the bill with work order & original challan which
is duly signed by authorized personnel of BRAC Bank Limited (IT Person's Sign, Name,
PIN & Sedl, if available). Payment will be made through Bank Account only. BBL will
deduct al applicable withholding income Tax and VAT from the invoice at the time of
payment as per Government Rules.

2nd

6. Bank Reservesright to conduct round of bid if deemed necessary.
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7. BRAC Bank Limited reserves the right to call in the bill of Entry for availing
applicable adjustment in the VAT or ATV at import stage.

N.B.: BRAC Bank Ltd. (publisher) has the right to changeany terms and conditions
mentioned

above.

Guidelines on Fusion Participation Contingencies

Dear Participants

Please see below precautionary guidelines regarding submission of bid through Fusion
Portal:

1 Participants must Ensure redundancy with alternate internet connection
(broadband/mobile data)

2. Advised to quote best possible offer at the earliest instance

3. Any technical malfunction, if faced, must be captured in a screenshot and
mailed to responsible procurement personnel immediately. Any communication
without the screenshot or done after the bid is over shall not be entertained.

4, If said malfunction/technical difficulties is not validated by BBL
Technology Team from system records, it will not be entertained.

5. In case of failure of the bidder to continue full time during the bidding,
the latest quote offered by the bidder during the bidding process shall be taken
into account.

6. If similar technical difficulty is not reported by more than 2 bidders, bank
management reserves the discretion to ignore or accept the complaints/reports
7. Any technical difficulty occurring due to participant's technical issue or
their lack of understanding or following the manual properly shall not be taken
into account.
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We look forward to your successful participation in the Bid.

Regards

Procurement Department

General Services Division

BRAC Bank Ltd.
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[Tobeprinted on vendor'sletterhead]

Supplier's Relationship Declaration Form

Date:

BRAC Bank Limited
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Anik Tower (1St Floor), 220/B, Tejgaon I/A
Tejgaon Gulshan Link Road,
Dhaka-1208

Bangladesh

Attention
RFQ Title

RFQ Ref. No.

1. Pleasestateif the <........c.coooiiiiiiiiiiiiiiiiiiin, > has any relationship
to BRAC Bank Limited (BBL) employees. The list must, as a minimum, include the
following personsin your company:

«€ €€ € € MIarshaerokier(s) or owner(s) of the company.
* € € € € € dairtbed € ©F the management team.
«€ € € € € AAlak p@ A involved in answering this RFQ.

«€ € €€ € CRIGE RETREON(S).

oYES o NO (In such case skip section 2)
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2. Relationships that must be described should, as a Minimum, cover the following:

€ €€ €€ Fandg atigedtives.

EEEECEHROMBEEEEE

«€ € € € € BLEIASS pAMErs in outside company.

€ € € € € BB cahpbayeds who have an ownership in your company.

Name of Position in e Type of
Supplier's Supplier's Rggye of BBL Position in Relationshi

Employee(s) Company Employee BBL p

The undersigned is authorized to certify on behalf of the entity that all stated information
in the above form are true and correct and no important and relevant information has been
suppressed. The undersigned acknowledges that the Company at any time may verify the
validity the above information.

Signature

Proprietary and Confidential 03-Oct-2021 16:45:30
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Name of the Signatory :

Title of the Signatory

Name of the Company :

Date

E-mail Address

Phone No.

Note: Any company that fails to comply with this requirement, or on purpose withhold
any information, may at any time and without further notice be excluded from the
ongoing PO/ Contract process and will also risk not having future business with BRAC
Bank Limited.

1.2 Schedule
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Preview Date
Close Date 10-Oct-2021 15:00:00
TimeZone Bangladesh Time

1.3 Negotiation Controls
Response Visibility Blind

1.4 Terms
Instructions

Payment Terms
Shipping Method
Negotiation Currency BDT (Taka)
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Open Date

Freight Terms
FOB

Price Precision 2
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2 Requirements
*Responseisrequired

2.1 Section 1. Technical

*1. Please attach technical documents
Response attachments are required.
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