Ref: BBL/Proc/RFI/Y21/07 
[bookmark: _GoBack]
Dated: 01 September, 2021

Subject: Express of Interest (EOI) for Customer Survey for BBL Retail Products.

Dear Sir:

BRAC Bank Limited (hereinafter referred as “BBL”) invites proposals for the requirement mentioned in the EOI from reputed Companies having experiences in Telecommunication and Banking Industries.

Please check following attached files for detail scope and instruction for your response
a) Annexure 1: Scope of work for Customer Survey.


GENERAL TERMS AND CONDITIONS:

1. Purchaser’s Right: The Purchaser reserves the right to accept/ cancel/ reject any or all offer without assigning any reason. The Purchaser is not obliged to purchase the lowest offer or any offer at all. The Purchaser reserves the right to share the Bidder’s response to this RFQ with its advisors and Purchaser Business Units. Purchaser reserves the right to: conduct negotiations with one or more Bidder and/ or accept the Bid without any negotiations.

2. EOI Submission Date: The bidder has to submit their Interest through email by 5th September, 2021 06:00 PM (Bangladesh Standard Time). Vendor will submit their interest letter with summary of the company profile. Commercial bid will be conducted through online/live auction later. After submission of EOI, BBL will arrange presentation session with the interested bidders. The date & time for presentation will be informed later. The Purchaser reserves the right to reject any Offer submitted after the Closing Date. The Purchaser reserves the right to change the Time schedule at any time.
Location of Presentation Meeting: Level-1, Anik Tower, Tejgaon, Dhaka/Zoom Link. 

3. Manipulation or any kind of unusual approach or failure to submit the proposal/offer within stipulated time frame will be treated as “Disqualification” to attend in the bidding.

4. Vendors must submit the filled up and signed (by minimum CXO or Director Level) ‘Supplier Relationship Declaration Form’ attached below.

5. Point of Contact: 

Scope/Requirement Issues: Ms. Fardina Hafiz, Email: fardina.hafiz@bracbank.com, Cell: +8801730341207.
Commercial Issues: Md. Ariful Haque, Email: a.haque@bracbank.com, contact no: 01713350233.

Email address for EOI submission: 
To: a.haque@bracbank.com
Keep in CC: sarah.anam@bracbank.com and
fardina.hafiz@bracbank.com

6. If procurement committee deems that the existing outcome of a particular Open tender is not suitable/viable/feasible/lucrative enough to meet BBL standard and expectation, the particular bid may be negotiated with most suitable vendor(s) or may be floated again as re-tender to allow participation that may ensure submission of better technical and commercial proposals to suit BBL need/expectation the best. 

[TO BE PRINTED ON VENDOR’S LETTERHEAD]

SUPPLIER’S RELATIONSHIP DECLARATION FORM

Date: 

BRAC Bank Limited
Anik Tower (1st Floor), 220/B, Tejgaon I/A 
Tejgaon Gulshan Link Road, 
Dhaka-1208 
Bangladesh

Attention	: 
RFQ Title	: 
RFQ Ref. No.	: 

1. Please state if the <……………………………………… > has any relationship to BRAC Bank Limited (BBL) employees. The list must, as a minimum, include the following persons in your company:
· Major shareholder(s) or owner(s) of the company.
· Member(s) of the management team.
· Other person(s) involved in answering this RFQ.
· Other key person(s). 

□ YES 		□ NO (In such case skip section 2)

2. Relationships that must be described should, as a Minimum, cover the following:
· Family and relatives.
· Friends.
· Business partners in outside company.
· BBL employees who have an ownership in your company.

	Name of Supplier’s Employee(s)
	Position in Supplier’s Company
	Name of BBL Employee
	Position in BBL
	Type of Relationship

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 



The undersigned is authorized to certify on behalf of the entity that all stated information in the above form are true and correct and no important and relevant information has been suppressed. The undersigned acknowledges that the Company at any time may verify the validity the above information.

Signature		:	

Name of the Signatory	:			

Title of the Signatory 	:			

Name of the Company	:		

Date		:		

E-mail Address		:		

Phone No. 		:		

Note: Any company that fails to comply with this requirement, or on purpose withhold any information, may at any time and without further notice be excluded from the ongoing PO/ Contract process and will also risk not having future business with BRAC Bank Limited.
