Scope of Work

1. For PB RM survey telephone calls will be appropriate to know the customer view of BBL premium banking Customer for 2200 PB clients.
1. Service quality of RM managed portfolio ,2 Section 1.branch RM & 2. PB RM, Covering a percentage of Customers of each RM managed portfolio, question pattern will be NPS & open feed back
1. Survey on AT YOUR SERVICE uses experiences Question Type NPS & feedback.

1. Previous month’s launched  retail products & services , Focused on CASA, PL & credit card. Survey will be conducted to assess on boarding experiences, SOC, feedbacks and also some NPS questions.
1.  Generating invoice of all payments made in  monthly within a certain date of the month and sending to BRAC Bank
1. Assisting BRAC Bank in resolving any issues/queries e.g. mismatch in reconciliation of payment, referrer payment related dispute, etc. 
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